
SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

CORPORATE STRATEGY 

& COMMUNICATIONS

I would like information on the 

plans for Watford Indoor Bowls 

club at Woodside, which I believe 

you want to close to open a new 

family facility.

15.04.18 14.05.18 N N N N N Individual

CORPORATE STRATEGY 

& COMMUNICATIONS

What was the total cost of award 

ceremonies from 2015/16 to 

2017/18

06.06.18 04.07.18 N N N N N Organisation

CORPORATE STRATEGY 

& COMMUNICATIONS

Financial information relating to 

Interpreting services

26.07.18 23.08.18 02.08.18 Y Y N N Individual

Total 3

FOI Report Data

Requests Received   1st April 2018 - 30th September 2018

Total 3



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please provide the estimated 

number or range of shisha cafes 

known as of January 2017&2018. 

How many prosecutions have been 

made for violations of the smoke 

free law since its implementation 

on 1/7/07

05.04.18 03.05.18 N N N N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please provide 

make/model/licence to and from 

of all vehicles registered as a 

hackney carriage or for private hire 

from 21/11/17 to 31/03/18

06.04.18 04.05.18 20.04.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

For the last 12 month period 

(please indicate dates) company 

names and where possible levels 

of monies spent (on each supplier) 

for the provision of 

logistics/transport/fleet services 

rendered to the council

06.04.18 04.05.18 06.04.18 Y Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

Total  90



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

If we have a licensing scheme in 

place for private sector landlords, 

please list the types of licence you 

issue e.g. mandatory, additional or 

selective.

11.04.18 09.05.18 03.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please provide me with the 

number of cases brought in your 

local authority for offences in 

relation to licensing of HMO's, 

overcrowding.

12.04.18 11.05.18 02.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

In each of the following periods 

how many private landlord 

licensing offences did you record 

and how much did you raise in 

fines from Private landlord 

licensing offences. From 2015/16 - 

2017/18

12.04.18 11.05.18 03.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many requests to remove 

syringes has your council received 

in the last 3 years.

12.04.18 11.05.18 25.04.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please tell me the average cost for 

a public health burial funeral in the 

financial years of 2015/16 - 

2017/18

12.04.18 11.05.18 20.04.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 16.04.18 15.05.18 16.04.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Can I request the latest and full 

health/hygiene inspection reports 

carried out by the council at 

Watford FC Stadium

17.04.18 16.05.18 15.05.18 Y Y N N Media



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How often is household waste 

collected in your authority.

25.04.18 24.05.18 27.04.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Freedom of information request 

regarding Zoo Licencing Act

27.04.18 29.05.18 02.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 27.04.18 29.05.18 01.05.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Do you charge residents to dispose 

of garden waste as part of the 

regular doorstop collection of 

household waste and recyclables.

27.04.18 29.05.18 09.05.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

For each of the council's public 

leisure centres, sports centres, 

swimming pools or lidos could you 

please state for the number of 

users in that year, whether the 

changing facilities are single-sex or 

unisex, number of complaints of 

sexual misconduct where police 

were involved

30.04.18 30.05.18 10.05.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 30.04.18 30.05.18 01.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Freedom of information request - 

Primate Licensing 2018

01.05.18 31.05.18 08.05.18 Y Y N N



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What are the terms of the contract 

between WBC and SLM in relation 

to fire safety.

02.05.18 01.06.18 30.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

FOI request in relation to your 

council's compliance or otherwise 

with the government's statutory 

guidance on implementation of 

S165-167 of the equality act 

relating to Taxi Services for 

wheelchair users

03.05.18 04.06.18 18.05.18 Y Y N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Level of enforcement action taken 

against private landlords between 

2012 and 2017. Number of 

complaints received, HHSRS 

inspections, hazard awareness 

notices issued.

03.05.18 04.06.18/THEY 

DON’T NEED A 

RESPONSE UNTIL 

3/7/18

25.06.18 N/A Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Spaces Protection orders - a 

list of the type of PSPO currently 

active at the council

07.05.18 05.06.18 N N N N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 08.05.18 06.06.18 09.05.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Spaces Protection orders 

relating to dog ownership does 

your council currently have in 

place

10.05.18 08.06.18 24.05.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The number of applications to the 

council for pest control in each 

postcode area since 2016.

14.05.18 12.06.18 12.06.18 Y Y N N Media



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 15.05.18 13.06.18 16.05.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Space Protection Orders 15.05.18 13.06.18 12.06.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can you provide the number 

of unauthorised encampments 

that have occurred in your 

administrative area since 2016.

25.05.18 25.06.18 25.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Requesting information on Animal 

Rescue Centres

29.05.18 26.06.18 26.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many museums does your 

council run, how many items are 

there in your museums' collections 

& what is their combined value

30.05.18 27.06.18 20.06.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many HMO licences were 

active within your local authority 

area from 2013 to present

30.05.18 27.06.18 25.06.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 30.05.18 27.06.18 31.05.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Does your authority have any 

jurisdiction regarding HMO's.  Do 

we charge for the provision of a 

licence? 

04.06.18 02.07.18 25.06.18 Y Y N N Individual



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

I would like to request a copy of 

registered landlords including 

landlords with houses of multiple 

occupation within Watford 

Borough Council.

04.06.18 02.07.18 18.06.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Cassiobury Park car park - filming - 

how many times they have hired 

out the public car park and what 

funds they have received from this.  

Where is the money going.

06.06.18 04.07.18 06.06.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many reports have you 

received in relation to the 

suspected illegal importation of 

puppies.

06.06.18 04.07.18 15.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Has your authority issued any 

Dangerous Wild Animal Act 

Licenses during the last 10 years.

08.06.18 06.07.18 12.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Do you offer a pest control service 

to the public and if so is the service 

delivered in-house.

12.06.18 10.07.18 03.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 15.06.18 13.07.18 21.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Does your council collect domestic 

food waste separately or with 

other waste e.g. garden

19.06.18 17.06.18 22.06.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

from 2012 to 2017 how many 

FPN,s were issued for littering, of 

these how many paid the fine, and 

how many went to court?

22.06.18 20.07.18 requested 

again on 

29.8.18 and 

responded on 

30.08.18

N Y N N Media



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please send me information on 

The House in Multiple Occupancy 

Owners/Licence Holders and their 

managers in the Watford Council

28.06.18 26.07.18 16.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Does the council undertake gully 

cleaning with direct labour or 

through a contractor?

29.06.18 27.07.18 16.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What prevent projects have been 

confirmed to deliver in your 

district borough between 2018 and 

19 as part of the government's 

counter-terrorism strategy

29.06.18 27.07.18 09.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 29.06.18 27.07.18 04.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Could you please provide the name 

address and contact details for any 

and all community centres within 

your authority's area

01.07.18 27.07.18 10.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The amount of Waste local 

authorities collected in tonnes, 

broken down by recycling and non-

recycling.  If the local authority 

exported waste to China from 

2015 to 2017.

02.07.18 30.07.18 18.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The number of civil penalties 

served to private landlords in 

2017/18

02.07.18 30.07.18 05.07.18 Y Y N N Organisation



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

In the last financial year how many 

incidents did your local authority 

record where refuse collectors 

were assaulted by members of the 

public

03.07.18 01.08.18 13.07.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Do you have any rules or 

regulations regarding maximum 

coffin size for burial (width and 

length and if so what are they?

06.07.18 03.08.18 17.07.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can you provide the number 

of unauthorised encampments 

that have occurred in your 

administrative area since 2016.

08.07.18 03.08.18 08.08.18 N Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please provide data on how many 

Community Protection Notices 

(CPNs) - contained in the Anti-

Social Behaviour, Crime and 

Policing Act 2014 have been issued 

by your council between 1.0717 to 

30.06.18

11.07.18 08.08.18 07.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What was the expenditure on the 

museums and galleries in each 

year since 2009-10

12.07.18 09.08.18 24.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 16.07.18 13.08.18 18.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What was the total number of 

football pitches which were sold by 

the council for redevelopment into 

a non sports related purpose.

25.07.18 22.08.18 31.07.18 Y Y N N Individual



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Appliance Recycling in Watford 26.07.18 23.07.18 30.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What are the days and times of the 

various collections of rubbish bin 

collections, recycling bin 

collections and / or garden waste 

bin collections as stated above 

26.07.18 23.08.18 31.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Bulk Item Collection Service 26.07.18 23.08.18 30.07.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 27.07.18 24.08.18 31.07.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can you send me any 

information you may hold relating 

to persons who have died with no 

known next of kin since 1/6/18.

31.07.18 28.08.18 01.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many funerals over the last 5 

years has the council had to 

arrange where no known next of 

kin has been located.

02.08.18 31.08.18 08.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can you send me any 

information you may hold relating 

to persons who have died with no 

known next of kin since 1/5/18.

02.08.18 31.08.18 03.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

For the past 10 years how much 

has the council been spending on 

clearing up graffiti

02.08.18 31.08.18 31.08.18 Y Y N N Media



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can I have a list of all 

vehicles registered as a taxi from 

31.03.18 to 31.07.18

06.08.18 04.09.18 29.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Taxi licence FOI 13.08.18 11.09.18 14.09.18 N Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Information on people dying with 

no next on kin being known. 

16.08.18 14.09.18 28.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Complaints about strip clubs in 

Hertfordshire. 

20.08.18 18.09.18 14.09.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public play facilities - How many 

public play facilities are currently 

available to the public, budget for 

the public play facilities, etc. 

21.08.201

8

19.09.18 30.08.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Mini cab licences - How many 

active licenses are there in the 

borough. 

09.08.18 07.09.18 03.09.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Noise complaints- How many noise 

complaint does the council receive 

and how many investigations are 

carried out. 

22.08.18 20.09.18 26.09.18 N 

DELAYED 

BY CSC

Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 28.08.18 25.09.18 28.08.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The number of times that smoke 

control area rules were breached 

each year.

30.08.18 27.09.18 26.09.18 Y Y N N Individual



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many Houses of Multiple 

Occupations were registered in 

2013 & 2018

31.08.19 28.09.18 27.09.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Total number of works of art 

owned by the local authority and 

their value

31.08.18 28.09.18 26.09.18 Y Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Council spending on street 

cleaning in Watford from 2016 to 

2018.

02.09.18 28.09.18 28.09.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

I would like to know the current 

number of street traders you have 

approved and licenced to operate 

in your area.

03.09.18 01.10.18 20.09.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

I would like to know if your local 

authority has conducted research 

to establish how many properties 

within its area fall into this 

category and are owned by 

landlords who now require to 

obtain an HMO Licence

04.09.18 02.10.18 01.10.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 05.09.18 03.10.18 12.09.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Action against Landlords : Please 

can you provide a list of individuals 

and companies you have 

successfully prosecuted for 

offences under the Housing Act 

2004

06.09.18 04.10.18 02.10.18 Y Y N N Media



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

How many public  litter/waste bins 

do the council own.

10.09.18 08.10.18 08.10.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Motor vehicles registered for 

public hire i.e. Taxi or chauffeur 

hire relating to the period January 

1st 2012 to current date.

10.09.18 08.10.18 20.09.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Could you please let me know the 

licensing department's budget in 

2017-2018

11.09.18 09.10.18 N N N N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The number of HMO's or multi-lets 

in your authority under the 

mandatory licensing schemes in 

2018, 2017, 2016.

13.09.18 11.10.18 10.10.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Public Health Funeral Information 14.09.18 12.10.18 18.09.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Does the council use any 

garden/environmental products 

that contain glyphosate/Roundup 

or Ranger Pro weed killer from the 

company Mansanto.

16.09.18 14.10.18 18.10.18 N Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Please can you provide a 

breakdown of the current £1143 

HMO licensing fee in terms of 

processing the application and 

enforcing the license conditions

19.09.18 17.10.18 16.10.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What food premises are registered 

at army bases registered within 

your authority's area.

19.09.18 19.10.18 20.09.18 Y Y N N Organisation



COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

The Registration Mark of each 

motor vehicle, fleet number 

allocated, chassis make and model, 

type of body fitted and date new 

or date of acquisition.

23.09.18 19.10.18 25.09.18 Y Y N N Individual

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Can you please provide the 

amount of money your authority 

spent annually on food standard 

sampling between 2010 and 2018

24.09.18 22.10.18 23.10.18 N Y N N Media

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

What frequency are residual waste 

and recycling collections made in 

your authority

27.09.18 25.10.18 01.10.18 Y Y N N Organisation

COMMUNITY & 

ENVIRONMENTAL 

SERVICES 

Schedule of static caravan, touring, 

camping and residential parks in 

your area.

28.09.18 26.10.18 19.10.18 Y Y N N Organisation

Total 90



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 20 

DAYS (Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisatio

n Media

DEMOCRACY & 

GOVERNANCE

Do we hold any record of evidence 

that the 23rd June 2016 UK EU 

membership referendum was 

illegal.

06.04.18 04.05.18 22.05.18 N Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Please confirm whether the council 

is classed as a person.  Provide all 

information and data held that 

confirms under what 

circumstances the council can be 

treated as if it's a person

08.04.18 09.05.18 09.04.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

How many public toilets were 

maintained by our council from 

2010 -2018

10.04.18 09.05.18 11.06.18 N Y N N Media

DEMOCRACY & 

GOVERNANCE

I would like to know the value of 

any deductions made over each of 

the past two years under PFI and 

PF2 contracts

17.04.18 16.05.18 18.04.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Are you aware that the document 

commissioned by HM treasury 

states "The Government" should 

consider working with local 

government to adopt Fintech

23.04.18 22.05.18 24.04.18 Y Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

DEMOCRACY & GOVERNANCE 34



DEMOCRACY & 

GOVERNANCE

Please send to me any record of 

evidence that shows electoral 

fraud will be committed at the 3rd 

May 2018, United Kingdom local 

elections

29.04.18 29.05.18 22.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

How many people are registered 

to vote in the local elections on 3rd 

May 2018.

01.05.18 31.05.18 06.06.18 N Y N N Individual

DEMOCRACY & 

GOVERNANCE

Please send to me any record of 

information that shows the United 

States of America Department of 

Defense committed electoral fraud 

at any of the elections

03.05.18 04.06.18 10.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

Please provide the number of 

individuals across Watford polling 

stations who could not vote in the 

local elections of 3.5.18 as they did 

not have the required 

identification documents

04.05.18 05.06.18 05.06.18 Y Y N N Media

DEMOCRACY & 

GOVERNANCE

Do your council meetings begin 

with a prayer, whether formally 

and on the minutes of the meeting 

or informally before the meeting 

has officially begun

07.05.18 05.06.18 11.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

I am looking for information 

regarding the advertising budget 

and expenditure for the voter ID 

scheme trialled in Watford for the 

local elections on May 3rd 2018.

09.05.18 07.06.18 07.06.18 Y Y N N Individual



DEMOCRACY & 

GOVERNANCE

Please send to me any record of 

information that shows the United 

States of America Department of 

Defense committed electoral fraud 

at any of the elections

09.05.18 07.06.18 18.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

Please send to me any record of 

evidence which alleges the 

Conservative Party won an 

outright majority of MPs at the 8th 

June 2018 United Kingdom General 

Election.

19.05.18 19.06.18 22.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

What number and value of 

procurement contracts/tenders 

with a value of over 10,000 have 

been issued by the council but not 

listed on the contracts finder 

website since 2015/16

23.05.18 21.06.18 24.05.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

How many tendered ballot papers 

in total were issued by the 

council's electoral staff at polling 

stations on 8th June 2018 for the 

General Election.

23.05.18 21.06.18 18.06.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Do you currently order snacks for 

the office, how do you get your 

snacks, is there an interest in 

obtaining healthier or a broader 

variety of snacks

23.05.18 21.06.18 29.05.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

Recording of meeting of the 

Development Management 

Committee 25.04.18

31.05.18 28.06.18 21.06.18 Y Y N N Individual



DEMOCRACY & 

GOVERNANCE

Requesting information on cost of 

purchasing Mayoral cars from 

2015/16 to 2017/18.

06.06.18 04.07.18 18.06.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

What additional costs were 

associated with running and 

promoting awareness of the Voter 

ID pilots conducted on 3rd May 

2018

06.06.18 04.07.18 18.06.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Number of public toilets currently 

available in your local council 

including toilets in public buildings, 

libraries, sports centres etc. 

18.06.18 16.07.18 N N N   N N Organisation

DEMOCRACY & 

GOVERNANCE

The number of council executive, 

committee and sub-committee 

meetings held in private

25.06.18 23.07.18 16.07.18 Y Y N N Media

DEMOCRACY & 

GOVERNANCE

I would like to know if you could 

please tell us what software 

system your legal teams use for 

case management, matter 

management time recording and 

court bundling.

26.06.18 24.07.18 27.06.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Please send me information which 

alleges, or proves that the US 

Department of State / Defense 

committed electoral fraud at the 

8th June 2017 UK General Election 

/ June 23rd 2016 UK EU 

Membership Referendum

09.07.18 06.08.18 06.09.18 N Y N N Individual



DEMOCRACY & 

GOVERNANCE

The total amount of money, if any, 

paid by your council to Kenyon 

International Emergency Services 

on Retainer under a contract or 

agreement from 2015 to present

11.07.18 08.08.18 12.07.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

I would like to see Mr Peter Taylor, 

Elected Mayor of Watford's 

"personal and prejudicial" interests 

which by law he is required to 

declare within 28 days of being 

elected.

15.07.18 10.08.18 19.07.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

Executive Arrangements and 

Committee System

30.07.18 28.08.18 30.07.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

I would like to know the amount of 

money the council spent on the 

services of external law firms and 

barristers in the last year ending 

31.03.18

30.07.18 28.08.18 01.08.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

Please send to me all records of 

information on United Kingdom 

General elections which allege 

Electoral Fraud

07.08.18 05.09.18 06.09.018 N Y N N Individual

DEMOCRACY & 

GOVERNANCE

Fire extinguisher maintenance 10.08.18 10.09.18 16.08.18 N Y N N individual 

DEMOCRACY & 

GOVERNANCE

Requesting all documentation of 

communication between Watford 

council and staff, officials, or 

representatives of the Cabinet 

Office about the Voter ID pilot 

since May 3rd 2018

13.08.18 11.09.18 07.09.18 Y N   N N Individual



DEMOCRACY & 

GOVERNANCE

Request on information regarding 

the sale of the open voting register 

for commercial or marketing 

purposes . 

20.08.18 18.09.18 21.08.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

Information on lifts - number of 

lifts and lift type, what type of 

contract the lifts are maintained 

with, maintenance, repair, call out 

and major works cost. 

16.08.18 14.09.18 29.08.18 Y Y N N Organisation

DEMOCRACY & 

GOVERNANCE

How much have we spent on 

private security contractors from 

2014 - 2018

03.09.18 01.10.18 05.09.18 Y Y N N Individual

DEMOCRACY & 

GOVERNANCE

I am trying to find out what the 

council offer in regards to parental 

leave and pay for councillors.

05.09.18 03.10.18 02.10.18 Y Y N N Individual

Total 34



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

FINANCE I would like to see the 

budget/spending plan Watford 

Borough Council for this year and 

the future, a detailed summary of 

exactly where funding is going, 

how it is being raised and why. 

10.04.18 09.05.18 08.05.18 Y Y N N Individual

FINANCE Treasury management advisors for 

Watford from 1997-2014

27.04.18 29.05.18 31.05.18 N Y N N Individual

FINANCE Can you please provide me with a 

copy of your current Zurich 

Municipal Specification a sheet 

which relate to the property 

Module - Part K "all risks".

28.05.18 25.06.18 08.06.18 Y Y N N Individual

FINANCE Could you please send me the 

amount the council paid to Now 

medical Ltd since 2011.

25.06.18 23.07.18 10.07.18 Y Y N N Individual

FINANCE My understanding of the 

agreement in the stock transfer 

from the council to Watford 

Community Housing detailed that 

75% of the revenue from houses 

sold under the right to by scheme 

would be held by Watford Borough 

Council.

26.06.18 24.07.18 10.07.18 Y Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

TOTAL 10



FINANCE I would like to request details of 

any funds used by the authority in 

relation to the establishment of a 

business improvement district 

regardless of the outcome of this 

spend

02.07.18 30.07.18 N N N N N Individual

FINANCE For the years 2015-2016 up to 

2017 - 2018 please can you tell me 

the budget of the authority. The 

amount paid to external 

contractors or agencies for the 

provision of council services & the 

amount spent on services provided 

in-house

25.07.18 22.08.18 N N N N N Media

FINANCE This FOI seeks to understand what 

councils are currently doing to 

identify and tackle public sector 

fraud

02.08.18 31.08.18 15.08.18 Y Y N N Organisation

FINANCE Under the FOIA please provide all 

information and dealings the 

council district billing authority 

have or have had with Alliance 

Leicester Commercial Bank

04.08.318 03.09.18 N N N N N Individual

FINANCE PRS for music 20.08.18 18.09.18 N N N N N Individual

TOTAL 10



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

SERVICE 

TRANSFORMATION

How many mobile phone users do 

you have, which networks are 

these currently with, when does 

the contracts expire

23.05.18 21.06.18 18.06.18 Y Y N N Organisation

SERVICE 

TRANSFORMATION

I would like contact details of 

people and details of their 

properties who have in the last 30 

days filed for or have been issued 

divorce, bankruptcy or loss of 

relatives

15.05.18 13.06.18 30.05.18 Y Y N N Individual

SERVICE 

TRANSFORMATION

Requesting to see a copy of the 

Staff guide to Complaints and 

Procedures.

23.05.18 21.06.18 11.06.18 Y Y N N Individual

SERVICE 

TRANSFORMATION

Is your organisation using any 

algorithms and/or artificial 

intelligence software

24.05.18 22.06.18 30.05.18 Y Y N N Organisation

SERVICE 

TRANSFORMATION

Number of applicants(companies) 

to build full fibre networks in your 

area/ population density statistics.

04.06.18 02.06.18 04.06.18 Y P N Y HCC Organisation

SERVICE 

TRANSFORMATION

Requesting to see a copy of the 

Customers guide to Complaints 

and Procedures.

20.06.18 18.07.18 21.06.18 Y Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

SERVICE TRANSFORMATION 23



SERVICE 

TRANSFORMATION

How many people are employed to 

deal with FOI, what is the budget 

do you use case management 

software?

26.06.18 24.07.18 25.07.18 N Y N N Individual

SERVICE 

TRANSFORMATION

What period do you record FOI 

statistics in Financial Year/Calendar 

Year/Other.  How many FOI 

requests have your received.

26.06.18 24.07.18 27.07.18 N Y N N Individual

SERVICE 

TRANSFORMATION

Does your local authority have an 

online customer account.  

06.07.18 03.08.18 10.07.18 Y Y N N Organisation

SERVICE 

TRANSFORMATION

In which months of the year do 

you generally receive the 

penetration testing requirement of 

the annual IT Health Check (ITHC)

17.07.18 14.08.18 04.09.18 N Y N N Individual

SERVICE 

TRANSFORMATION

We seek to learn if and how 

robotic process automation and 

artificial intelligence is used within 

your organisation

19.07.18 16.08.18 08.08.18 Y Y N N Organisation

SERVICE 

TRANSFORMATION

Data Analytics Usage 20.07.18 17.08.18 01.08.18 Y Y N N Organisation

SERVICE 

TRANSFORMATION

What GIS software do you use 30.07.18 28.08.18 23.08.18 Y Y N N Individual

SERVICE 

TRANSFORMATION

Please could you provide me with 

information about your 

organisation's ICT expenditure

03.08.18 03.09.18 N N N N N Organisation

SERVICE 

TRANSFORMATION

Software licence review 10.08.18 10.09.18 14.08.18 Y Y N N Organisation



SERVICE 

TRANSFORMATION

Data protection and information 

security 

14.08.18 12.09.18 16.08.2018 Y Y N N Organisation

SERVICE 

TRANSFORMATION

Telecoms information 14.08.18 12.09.18 N N N N N Individual

SERVICE 

TRANSFORMATION

Watford FC Economic impact on 

Watford 2017/2018 premier 

league season

19.08.18 17.08.18 22.08.18 Y Y N Yes referred 

to Watford 

Chamber of 

Commerce

Individual

SERVICE 

TRANSFORMATION

Hosting contract with 3rd Party 

Suppliers 

23.08.18 21.09.18 N N Individual

SERVICE 

TRANSFORMATION

Total amount of inbound 

telephone calls that were received 

by your local authority that were 

answered between 9-5 Monday to 

Friday basis

23.08.18 21.09.18 21.09.18 Y Y N N Individual

SERVICE 

TRANSFORMATION

Type of hosting - dedicated, co-

location, cloud hosting.

04.09.18 02.10.18 N N N N N Individual

SERVICE 

TRANSFORMATION

During which month do you 

receive your annual IT Health 

Check (ITHC)

11.09.18 09.10.18 N N N N N Organisation

SERVICE 

TRANSFORMATION

Software information for 

complaints and FOI's

21.09.18 19.10.18 N N N N N Organisation

total 23



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

HUMAN RESOURCES How many non-disclosure 

agreements has the authority 

agreed in each of the calendar 

years of 2014-2017.

10.04.18 09.05.18 08.05.18 Y Y N N Individual

HUMAN RESOURCES HR Workforce FOI 16.04.18 15.05.18 14.05.18 Y Y N N Individual

HUMAN RESOURCES Agency Staffing Contract 24.04.18 23.05.18 21.05.18 Y Y N N Individual

HUMAN RESOURCES Total number of staff who are 

union representatives

29.06.18 27.07.18 20.07.18 Y Y N N Organisation

HUMAN RESOURCES How many non-disclosure 

agreements has the authority 

agreed in each year over the past 

10 years

18.07.18 15.08.18 14.08.18 Y Y N N Individual

Total 5

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

HUMAN RESOURCES 5



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please provide a breakdown since 

2008 the number of deaths where 

the person who died was sleeping 

rough or recorded as having NFA

03.04.18 01.05.18 02.05.18 N Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Number of people known to the 

authority as statutory homeless 

who died from 2009-2018. How 

much was spent on Temporary 

accommodation/hostel 

accommodation/private sector for 

each year.

05.04.18 03.05.18 02.05.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

3.8 Contravention of building 

regulations, has the local authority 

authorised in relation to the 

property any proceedings for the 

contravention of any provision 

contained in building regulations

11.04.18 10.05.18 24.06.18 N Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Could you provide me with a 

breakdown of WBC housing 

register by ethnicity and the 

relative length of time being spent 

on the register by ethnicity.

13.04.18 14.05.18 15.05.18 N Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

PLACE SHAPING & CORPORATE PERFORMANCE 64



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many parking fines issued by 

the council to foreign registered 

vehicles from 2016 to date that 

remain unpaid and written off.  

17.04.18 16.05.18 27.04.18 Y Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

A lost of high-rise tower blocks 

within your authority. A copy of 

the altest fire safety assessment 

for each high-rise tower block.

18.04.18 17.05.18 15.05.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many people have 

approached the council for 

homelessness help because they 

have not passed the Right to Rent 

checks with a private landlord 

since February 2016. 

20.04.18 21.05.18 03.05.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many rough sleepers have 

died in your authority in each of 

the last 5 years.

24.04.18 23.05.18 21.05.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Requesting copies of all your 

authority's documents currently in 

use relating to how housing 

officers assess whether a 

household's last settled 

accommodation was affordable for 

them, when they present in need 

of housing advice and assistance.

27.04.18 29.05.18 27.04.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The total amount of funding your 

council provided for all domestic 

abuse services in the financial year 

2009/10 & 2017/18

28.04.18 29.05.18 30.05.18 N Y N N Individual



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

What was your Disabled Facilities 

Grant budget for the period from 

1/4/16 to 31/3/17

27.04.18 29.05.18 19.06.18 N Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Requesting a list of high rise 

buildings including ownership

02.05.18 01.06.18 01.06.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Youth homelessness data 02.05.18 01.06.18 21.06.18 N Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Information about temporary 

accommodation placement from 

2008/9 then from 2015 to 2018

03.05.18 04.06.18 29.06.18 N Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Could you please provide me a 

complete and up to date list of all 

addresses (commercial & 

residential) in your area which in 

the last 3 months have been 

completed as New Builds or are 

near completion

03.05.18 04.06.18 11.05.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Is the council planning to take any 

action against private block owners 

who have not had the cladding 

tested or who have no plans to 

remove the  cladding .

08.05.18 06.06.18 15.06.18 N Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The total number of applicants on 

the council's housing register. The 

total number of applicants that are 

on the housing register that are in 

full/part time employment

09.05.18 05.06.18 04.06.18 Y Y N N Individual



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Requesting copies of 

correspondence between us and 

previous landowner of 451 St 

Albans Road

11.05.18 11.06.18 06.06.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

I would like to know the number of 

planning permissions received in 

each of the last 5 years broken 

down year by year.

18.05.18 18.06.18 19.06.18 N Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

When a household becomes 

homeless do you charge them a 

fee for storing their possessions?

21.05.18 19.06.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of homeless people in 

receipt of emergency or temporary 

accommodation because they 

were vulnerable by reason physical 

disability.

02.06.18 29.06.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please send us your list of all high-

rise buildings in your area so we 

can confirm that there are no 

discrepancies between the 

information you hold.

05.06.18 03.07.18 29.06.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Complaints about neighbours 

fence of hedge.

12.06.18 10.07.18 25.06.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Total amount of land in acres 

currently owned by your council.

13.06.18 11.07.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of council owned 

buildings occupied by live in 

property guardians annually

21.06.18 19.07.18 26.06.18 Y Y N N Media



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please can you provide data for all 

residential properties within your 

respective district

02.07.18 30.07.18 14.08.18 N Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Information regarding invoices that 

you had since 2013 when the 

contract started with RingGo

04.07.18 01.08.18 06.07.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Does your council collect 

Community Infrastructure levy?  

How much CIL was 

received/collected from 2015 to 

2017

05.07.18 02.08.18 06.07.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Total amount spent by the council 

on temporary accommodation 

from 2013 to 2017/18

06.07.18 03.08.18 10.07.18 Y Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Would you be able to provide the 

following - A definition of 

Affordable Housing, required 

percentage of all new builds that 

are required to be affordable.

10.07.18 07.08.18 01.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

If you would supply me with data 

on the local authority's transfer of 

each public building or land which 

provides or has done so in the 

recent past, community, cultural or 

leisure amenity

11.07.18 08.08.18 30.07.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Parking Permit limit information 16.07.18 13.08.18 19.07.18 Y Y N N Individual



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Do you charge for resident parking 

permits in Controlled Parking 

Zones

17.07.018 14.08.18 30.07.18 Y Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Has the council outsourced its 

planning department (responsible 

for town and country planning)? If 

so who is responsible for providing 

these services.

19.07.18 16.08.18 31.07.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

I would like to request the 

following information : the name 

of the person who is responsible 

for purchasing of parking meter or 

parking machine batteries for the 

council

20.07.18 17.08.18 30.07.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please provide information related 

to section 106 planning 

obligations/agreements of the 

Town and Country Planning Act 

1990 for each year from 2012 to 

2018.

25.07.18 24.08.18 10.09.18 Y Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How much money has been spent 

on regeneration within this council 

area for 2017 and 2007

29.07.18 24.08.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Building Regulation Inspection 

Records

29.07.18 24.08.18 06.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Freedom of Information Request- 

Air Quality/Electric Vehicle 

Infrastructure

31.07.18 28.08.18 08.08.18 Y Y N N Organisation



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Council Assets - A list of building, 

land and heritage assets disposed 

of by the council from 2014 to date 

31.07.18 28.08.18 08.08.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Has your council applied for 

funding from the government's On 

Street Residential Chargepoint 

Scheme.

31.07.18 28.08.18 08.08.18 Y Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of families you have 

placed in temporary 

accommodation within the 

boundaries of Essex County from 

2015 to date.

02.08.18 31.08.18 16.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please can you provide a list o f the 

names of LPS blocks the 

organisation owns.

03.08.18 03.09.18 16.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

I would like to know a full list of 

vacant properties held by your 

organisation and any of its 

subsidiaries

06.08.18 04.08.18 08.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please can you detail how many 

fire doors have been installed in 

properties under your 

management that have been 

supplied by Manse Masterdor, 

Masterdor Ltd, Specialist Building 

Products Ltd, Solar Windows Ltd, 

Birtley Group Limited

06.08.18 04.08.18 16.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Care leavers and homelessness 10.08.18 10.09.18 N N N N N Organisation



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Accommodation in hotels total 

amount spent on Temporary 

Accommodation.

13.08.18 11.09.18 17.08.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Request for a reply to CON29 3.8 

under EIR for property 4a Local 

Board Road, Watford, WD17 2JP

10.08.18 10.09.18 16.08.18 Y Y N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Requesting information about D1 

property. 

15.08.18 13.09.18 N N N N N Organisation 

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Modular construction in social and 

affordable housing

14.08.18 12.09.18 16.08.18 Y Y N N Organisation 

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Parking systems enquiry - What 

software is used for parking 

enforcement and for fixed penalty 

notice enforcement etc. 

22.08.18 20.09.18 12.09.18 Y Y N N Organisation 

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many families from any 

London borough have been 

housed in your local authority in 

each year since 2012

22.08.18 20.09.18 25.09.18 N Y N N Media

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many local authority owned 

residential blocks over 30m 10 

stories are in your authority area.

29.08.18 26.09.18 10.09.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please can you list all the planning 

applications that have been 

received by the council for major 

residential sites 100 homes or 

more over the past 5 years.

03.09.18 01.10.18 05.09.18 Y Y N N Individual



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

How many applications for 

planning permission did you 

received from 2015 to 2017/18 for 

the construction of a new external 

building at a property for 

residential purposes

07.09.18 05.10.18 N N N N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

I would like to request all 

documentation related to the 

plans for redevelopment of 

Watford Business Park.

09.09.18 05.10.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of households without 

children placed into temporary 

accommodation outside of your 

council area for the last 3 calendar 

years.

11.09.18 09.10.18 10.10.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

PCN'S issued in the Crescent 

Watford for the last 6 years

12.09.19 10.10.18 09.10.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

What is the total number of social 

housing units in Hertfordshire that 

your organisation manages

17.09.18 15.10.18 19.09.18 Y Y N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Do you use the services of a design 

review panel for any of your 

planning applications.

18.09.18 16.10.18 N N N N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please can you provide details of 

all solar farms and rooftop solar 

schemes over 100kw which are 

owned by Watford Council. Please 

could you include the coordinates 

and capacity for each one

18.09.18 16.10.18 N N N N N Organisation



PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of PCNs issued for on 

street parking violations for the full 

financial years from March 15 to 

April 16 up to March 17 to April 18

19.09.18 17.10.18 N N N N N Individual

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

The number of disable parking 

spaces available in your council 

area.  The number of fines issued 

to drivers for parking in a disabled 

parking space without displaying a 

valid blue badge from 2016 to 

present

25.09.18 23.10.18 N N N N N Organisation

PLACE SHAPING & 

CORPORATE 

PERFORMANCE

Please could you show the secure 

by design report that was carried 

out for the following planning 

application 17/01686/FUL

23.09.18 19.10.18 N N N N N Individual

Total 64



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

REVENUES & BENEFITS Requesting a list of businesses that 

have become liable for business 

rates from 15.3.18 to 31.03.18

05.04.18 03.05.18 13.04.18 Y Y N N Individual

REVENUES & BENEFITS Total number of hereditaments 

liable for NNDR for 2016/17 & 

2017/18

05.04.18 03.05.18 30.04.18 Y Y N N Organisation

REVENUES & BENEFITS Please provide a copy of the 

summons sent out by the council 

for non-payment of council tax and 

the title and address of the court 

that issues it.

05.04.18 03.05.18 01.05.18 Y Y N N Individual

REVENUES & BENEFITS A list of credit balances for both 

current and closed NNDR accounts.

09.04.18 08.05.18 13.04.18 Y Y N N Organisation

REVENUES & BENEFITS Local discretionary relief scheme, 

NNDR and Revaluation relief 

scheme.

09.04.18 08.05.18 01.05.18 Y Y N N Organisation

REVENUES & BENEFITS How many private rented sector 

landlords in the council area refuse 

to house families in receipt of 

benefits.

11.04.18 10.05.18 13.04.18 Y Y N N Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

REVENUES & BENEFITS 62



REVENUES & BENEFITS Unclaimed Business rate credit 

balances.

17.04.18 16.05.18 01.05.18 Y Y N N Organisation

REVENUES & BENEFITS New business rates accounts in the 

last 12 months.

17.04.18 16.05.18 08.05.18 Y Y N N Organisation

REVENUES & BENEFITS Accounts that have become liable 

for business rates from 1.4.18 to 

15.04.18

18.04.18 17.05.18 09.05.18 Y Y N N Individual

REVENUES & BENEFITS All CTAX Domestic Rate Accounts 

with a credit balance.

25.04.18 24.05.18 09.05.18 Y Y N N Individual

REVENUES & BENEFITS How many court summonses di 

you issue or were issued on your 

authority's behalf for late or non-

payment of council tax in 2016/17 

& 2017/18

25.04.18 24.05.18 14.05.18 Y Y N N Individual

REVENUES & BENEFITS Watford Council's difference of 

opinion on Council Tax Summons 

Costs

01.05.18 31.05.18 09.05.18 Y Y N N Individual

REVENUES & BENEFITS requesting information to 

unclaimed live business rates 

credit balances

02.05.18 01.06.18 09.05.18 Y Y N N Organisation

REVENUES & BENEFITS A full list of businesses that have 

become newly responsible for 

business rates between 14th April 

18 - 2nd May 18

03.05.18 04.06.18 04.06.18 Y Y N N Individual

REVENUES & BENEFITS Requesting a list of all empty 

residential derelict properties in 

the Watford council Area

09.05.18 07.06.18 04.06.18 Y Y N N Individual



REVENUES & BENEFITS Can you supply me a list of all 

properties receiving public house 

rate relief.

10.05.18 08.06.18 04.06.18 Y Y N N Individual

REVENUES & BENEFITS How much money has the council 

spent on Discretionary Housing 

Payments for each of the last 3 

financial years

14.05.18 12.06.18 11.06.18 Y Y N N Media

REVENUES & BENEFITS The number of empty properties in 

the council's jurisdiction with extra 

Council Tax rates.

14.05.18 12.06.18 11.06.18 Y Y N N Individual

REVENUES & BENEFITS Council Tax Support Schemes in 

2018/19

23.05.18 21.06.18 11.06.18 Y Y N N Organisation

REVENUES & BENEFITS Requesting information to 

unclaimed live business rates 

credit balances

29.05.18 25.06.18 25.06.18 Y Y N N Organisation

REVENUES & BENEFITS Requesting a full list of businesses 

that have become responsible for 

business rates between 3.5.18 - 

31.5.18

31.05.18 27.06.18 25.06.18 Y Y N N Individual

REVENUES & BENEFITS I would like to obtain recent 

information from the council 

relating to unclaimed business rate 

credit balances.

05.06.18 03.07.18 25.06.18 Y Y N N Organisation

REVENUES & BENEFITS Requesting a list of write ons for 

business rates

07.06.18 05.07.18 25.06.18 Y Y N N Organisation

REVENUES & BENEFITS I would like to obtain recent 

information from the council 

relating to unclaimed business rate 

credit balances.

19.06.18 17.06.18 10.07.18 Y Y N N Organisation



REVENUES & BENEFITS The most up to date list you can 

obtain with all commercial 

property addresses in a list format 

with their rateable values

21.06.18 19.07.18 16.07.18 Y Y N N Individual

REVENUES & BENEFITS Requesting to obtain an up to date 

list of current properties liable for 

business rates in this borough

24.06.18 20.07.18 16.07.18 Y Y N N Individual

REVENUES & BENEFITS Requesting to obtain an up to date 

list of current properties liable for 

business rates in this borough

25.06.18 23.07.18 16.07.18 Y Y N N Individual

REVENUES & BENEFITS Please send me the following 

information for the years 2014 to 

the current day, relating to the 

number of invoice reminders 

(providing 7 days before debt 

recovery takes place) relating to 

housing benefit claims

26.06.18 24.07.18 23.07.18 Y Y N N Individual

REVENUES & BENEFITS Please can you send me an up to 

date and full list of businesses, 

companies and charities that have 

become newly responsible for 

business rates from 20.6.18 to 

5.7.18

06.07.08 03.08.18 06.08.18 N Y N N Individual

REVENUES & BENEFITS Could you please reply to me with 

the following report attached: 

Unclaimed business rate credit 

balances

09.07.18 06.08.18 06.08.18 Y Y N N Organisation

REVENUES & BENEFITS Risk Based Verification Software 

applied to Housing Benefit Claims 

in the year 2017/18

16.07.18 13.08.18 24.07.18 Y Y N N Media



REVENUES & BENEFITS I would like to obtain recent 

information from the council 

relating to unclaimed business rate 

credit balances.

25.07.08 22.08.18 06.08.18 Y Y N N Organisation

REVENUES & BENEFITS The number of applications for 

Discretionary Housing Payments 

that were rejected by the council 

during 2017/18

27.07.18 24.08.18 22.08.0.18 Y Y N N Media

REVENUES & BENEFITS I require a full and up to date list of 

businesses/companies/charities 

that have become newly liable for 

NNDR between 6.7.18 and 

31.07.08

30.07.18 29.08.18 23.08.18 Y Y N N Individual

REVENUES & BENEFITS I would like to request Ratepayer 

account information for 58 

Clarendon Road Watford

31.07.18 28.08.18 23.08.18 Y Y N N Organisation

REVENUES & BENEFITS Please could you please provide 

me with a complete up-to-date list 

of all business property rates data 

for your local authority.

05.08.18 03.09.18 24.08.18 Y Y N N Individual

REVENUES & BENEFITS Business Rates data request 13.08.18 11.09.17 28.08.18 Y Y N N Organisation 

REVENUES & BENEFITS Provide data for non-domestic tax 

ratepayers

10.08.18 10.09.18 28.08.18 Y Y N N Organisation

REVENUES & BENEFITS Supply list of organisations 

currently providing 

accommodation classified as 

specific accommodation. 

15.08.18 13.09.18 29.08.18 Y Y N N Individual

REVENUES & BENEFITS Recent information relating to 

unclaimed business rate credit 

balances.  

16.08.18 14.09.18 28.08.18 Y Y N N Individual



REVENUES & BENEFITS Numbers of claims from white, 

black asian, mixed-race and other 

applicants which were flagged by 

the system as being low, medium 

and high risk .

21.08.18 19.09.18 28.08.18 Y Y N N Organisation 

REVENUES & BENEFITS Request list of companies that 

have just started paying business 

rates between 01.08.2018 - 

15.08.2018. 

22.08.18 20.09.18 28.08.18 Y Y N N Individual 

REVENUES & BENEFITS I hereby request under the 

freedom of information act the 

following information specifically 

in relation to Council Tax and a 

deceased person

24.08.18 24.09.18 24.09.18 Y Y N N Individual

REVENUES & BENEFITS Could you please provide me with 

some information relating to all 

business rates properties in 

respect of the 2018/19 financial 

year

28.08.18 25.09.18 17.09.18 Y Y N N Organisation

REVENUES & BENEFITS Business Rates data request 29.08.18 26.09.18 17.09.18 Y Y N N Organisation

REVENUES & BENEFITS Business Rates data request 29.08.18 26.09.18 17.09.18 Y Y N N Organisation

REVENUES & BENEFITS Please can you send a current list 

of all empty residential and 

derelict properties in the Watford 

Council area

30.08.18 27.09.18 17.09.18 Y Y N N Individual

REVENUES & BENEFITS Full list of every business company 

charity that have become 

responsible for business rates from 

15/8/18 to 31/8/18

04.09.18 02.10.18 24.09.18 Y Y N N Individual



REVENUES & BENEFITS The total number of summons 

issued to council tax defaulters 

from 2015/2016 to 2018/2018

05.09.18 03.10.18 02.10.18 Y Y N N Organisation

REVENUES & BENEFITS Requesting information on 

Unclaimed Business rate credit 

balances.

06.09.18 04.10.18 24.09.18 Y Y N N Organisation

REVENUES & BENEFITS Freedom of information request 

relating to small business rate 

relief

12.09.18 10.10.18 02.10.18 Y Y N N Organisation

REVENUES & BENEFITS I would like to request some 

information regarding any change 

of tenancy or change of business 

name within the last 60 days. Also 

any new business operating in a 

food premises.

10.09.18 08.10.18 19.09.18 Y N N N Organisation

REVENUES & BENEFITS The value of business rates written 

off by the authority from 2014 - 

2015 until 2017 - 2018

12.09.18 10.10.18 24.09.18 Y NO REQUESTED 

CLARIFICATION
N N Organisation

REVENUES & BENEFITS We would like to obtain a list of 

businesses who are paying 

business rates who have created a 

new account within the last 12 

months. 

12.09.18 10.10.18 24.09.18 Y Y N N Organisation

REVENUES & BENEFITS I would like to obtain recent 

information from the council 

relating to unclaimed business rate 

credit balances.

14.09.18 12.10.18 12.10.18 Y Y N N Organisation



REVENUES & BENEFITS Requesting an up to date list of 

companies/businesses/charities 

that have become responsible for 

business rates 1st -15th September 

18

18.09.18 16.10.18 15.10.18 Y Y N N Individual

REVENUES & BENEFITS Ratepayer account name for the 

period from 1/4/05 to 31/3/06 for 

2nd Floor Front & Rear 62 The 

Parade Watford BA REF 104784T1

19.09.18 17.10.18 15.10.18 Y Y N N Organisation

REVENUES & BENEFITS The name of each business in 

respect of which non-domestic 

rate credit balances remain 

payable

21.09.18 19.10.18 19.10.18 Y Y N N Organisation

REVENUES & BENEFITS Unclaimed Business rate credit 

balances.

26.09.18 24.10.18 DUPLICATE 

ALREADY 

RESPONDED TO  

SEE 6.9.18

Y Y N N Organisation

REVENUES & BENEFITS Business Rates data request 25.09.18 23.10.18 19.10.18 Y Y N N Organisation

REVENUES & BENEFITS Empty property information, 

breakdown by ward, whether it's 

residential or commercial, how 

long it's been empty for and what 

the council tax band/business rates 

are.

29.09.18 26.10.18 19.10.18 Y Y N N Individual

REVENUES & BENEFITS Credits held on your records for 

ratepayers in respect of payment 

of Business Rates.

28.09.18 25.10.18 19.10.18 Y Y N N Organisation

Total 62



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

CORPORATE SERVICES I would like to see in relation to 

the voter ID Pilot in the 2018 local 

election any council decision or 

council committee decision which 

related to and authorised the 

council submitting a proposal to 

undertake a local election pilot.

05.05.18 05.06.18 11.05.18 Y Y Y N Organisation

Total 1

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

CORPORATE SERVICES 1



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

MULTIPLE Do you use outcomes based 

commissioning, otherwise known 

as payment by results?  As an 

employer are you currently 

accredited with living wage 

foundation, London Living Wage or 

other regional variation.

16.04.18 15.05.18 18.04.18 Y Y N N Organisation

MULTIPLE What byelaws exist in your council 

area concerning public urination?

10.04.18 09.05.18 24.04.18 Y Y N N Media

MULTIPLE Finance & HR Key Stakeholders 

Information regarding audit 

reviewing to recover monies paid 

in error in the last 5 years. 

20.04.18 21.05.18 30.05.18 N Y N N Organisation

MULTIPLE Headcount of FTE Staff operating 

within the Procurement 

Commercial Function

23.04.18 22.05.18 27.04.18 Y Y N N Individual

MULTIPLE Requesting information on 

Planning legal Services.

27.04.18 29.05.18 24.05.18 Y Y N N Individual

MULTIPLE Housing inspections private, 

housing association and council for 

the purposes of inspecting the 

house for it's state

02.05.18 01.06.18 01.06.18 Y Y N N Organisation

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

MULTIPLE 24



MULTIPLE The use of the enforcement by 

way of taking control of goods for 

council tax, NNDR and 

decriminalised parking

08.05.18 06.06.18 REQUEST 

WITHDRAWN
N/A N/A N/A N/A Organisation

MULTIPLE The current number of registered 

voters for general election 

purposes broken down by 

parliamentary constituency. How 

many households received working 

age council tax support during 

each financial year from 2013/14 

to 2017/18

01.06.18 29.06.18 29.06.18 Y Y N N Media

MULTIPLE What was the total cost of paper 

used for printing from 2015/16 to 

2017/18.  What was the total cost 

of buying tablets in each of 

2015/16 to 2017/18.

05.06.18 03.07.18 no response from 

IT
N N N N Organisation

MULTIPLE Does your council manage public 

outdoor play spaces/does your 

council have a play development 

maintenance and management 

strategy. 

24.06.18 20.07.18 09.07.18 Y Y N N Organisation

MULTIPLE Does your council have an online 

customer account 

06.07.18 03.08.18 10.07.18 Y Y N N Organisation



MULTIPLE Tobacco Companies FOI request - I 

would like to request all 

correspondence between the 

council and Philip Morris 

International, British American 

Tobacco, Japan Tobacco Imperial 

Brands, Tobacco Manufactures 

Association, Tobacco retailers 

Alliance

11.07.18 08.08.18 01.08.18 Y Y N N Organisation

MULTIPLE Does the local authority have a 

procurement plan for Electric of 

other low emission vehicles with a 

view to replace its current fleet 

with low emission alternatives

29.06.18 27.07.18 30.07.18 Y Y N N Organisation

MULTIPLE The total number of capital 

receipts received by the council 

following the disposal of any type 

of asset.  The number of 

redundancies made by the local 

authority in each financial year 

broken down by the service they 

relate to.

27.07.18 24.08.18 23.08.18 Y Y N N Individual

MULTIPLE Please could you disclose any 

documents produced by your local 

authority relating to planning for 

the following scenarios for Britain's 

post Brexit relationship with the 

European Union.

01.08.18 30.08.18 22.08.18 Y Y N N Individual

MULTIPLE Please provide any Brexit impact 

assessments conducted by your 

council or other forms of Brexit 

Planning

03.08.18 03.09.18 22.08.18 Y Y N N Organisation



MULTIPLE I would like to request the number 

of public toilets currently available 

in your local authority.

24.07.18 21.08.18 09.08.18 Y Y N N Media

MULTIPLE Requesting a list of all businesses 

approved by the council, and/ or 

employed for activities involving 

cleaning, refuse removal and other 

hygiene-related activities in 

commercial and domestic 

properties as well as public spaces

10.08.18 10.09.18 05.09.18 Y Y N N Individual

MULTIPLE Consultancy spending 07.08.18 05.09.18 N N N N N Media

MULTIPLE Services provided by the council to 

Flat 20 Southwold Road 

16.08.18 14.09.18 12.09.18 Y Y N N Individual

MULTIPLE Requesting meetings which have 

been held between the MP for 

Watford and the Chief Executive of 

the council including senior officers 

to discuss issues related to the 

effects of Brexit.

24.08.18 24.09.18 05.09.108 Y Y N N Individual

MULTIPLE How many employees are working 

at the council. What is your annual 

IT budget

29.08.18 26.09.18 N N N N N Individual

MULTIPLE Please can you tell me how many 

staff the council pays through 

limited company

07.09.18 05.10.18 10.10.18 N Y N N Individual

MULTIPLE How many places of residence 

exist in Zone J currently, 5, 10, 15 

& 20 years ago

29.09.18 26.10.18 18.10.18 Y Y N N Individual

Total 24



SERVICE REASON FOR REQUEST DATE 

RECEIVED

DUE DATE DATE 

RESPONDED

WITHIN 

20 DAYS 

(Y/N)

Information 

sent 

Yes/No/Partial

Request 

Extension 

Y/N

Customer 

Advised on 

Alternative 

Location of 

Information? 

(Yes/No)

Individual  

Organisation 

Media

HERTFORDSHIRE 

COUNTY COUNCIL

How many children did the child 

and social services department 

have contact with in 2017 who was 

at risk of child or forced marriage, 

honour based violence, female 

genital mutilation.

03.04.18 01.05.18 04.04.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How much the council spent on a 

meals-on-wheels service over the 

last 10 years.

06.04.18 04.05.18 06.04.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

Do you provide of commission 

social care and how many people 

in your area are in receipt of 

services relating to social care.

06.04.18 04.05.18 06.04.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many personal injury reports 

you have had in the last 10 years 

where people have been injured as 

a result of dangerous low and 

hazardous road signs on 

pavements.

06.04.18 04.05.18 09.04.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

The number of people receiving 

carers allowance. The number of 

carers assessments carried out by 

your local authority

09.04.18 08.04.18 11.04.18 Y Y N Y Individual

FOI Report Data
Requests Received   1st April 2018 - 30th September 2018

Other 75



HERTFORDSHIRE 

COUNTY COUNCIL

The combined total number of 

speed humps, bumps, cushions 

and tables currently installed in 

your local authority area.

10.04.18 09.05.18 11.04.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL 

(pensions team)

What is the most recent available 

value of the local authority's 

pension fund. What is the value of 

the fund's directly-held investment 

of share or bonds of the following 

companies: British American 

Tobacco, Imperial Brands, Japan 

Tobacco International, Altria Group 

Inc, Philip Morris International, 

Universal Corp & Alliance One 

International 

17.04.18 16.05.18 19.04.18 Y Y N Y Individual

INTU WATFORD Requesting a list of subcontractors, 

suppliers and consultants involved 

in the redevelopment of Charter 

Place Shopping Centre

18.04.18 17.05.18 19.04.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Information relating to Adult Care 

Services

25.04.18 24.05.18 26.04.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

School exclusions 27.04.18 29.05.18 30.04.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Information relating to Adult Care 

Services

01.05.18 31.05.18 01.05.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Does your council run a Local 

Welfare Assistance Scheme

05.05.18 05.06.18 08.05.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

What was Watford Borough 

Council's annual expenditure on 

residential parenting assessments 

in the last 10 years

08.05.18 06.06.18 08.05.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

How many unaccompanied asylum-

seeking children are looked after 

by your local authority aged 16-18

08.05.18 06.06.18 08.05.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Adult Safeguarding - The number 

of social care services which the 

local authority safeguarding team 

has monitored in every year since 

2010

10.05.18 08.06.18 15.05.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

How many council tenants in 

households containing one or 

more child under 18 and receiving 

Universal Credit, are in rent arrears

14.05.18 12.06.18 15.05.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

What percentage of the total LA 

Home Applications for Primary 

School Reception for September 

2018 received an offer for their 

first preference.

16.05.18 14.06.18 17.05.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Number of complaints made 

against retailers about faulty or 

inadequate plumbing fittings for 

boilers, water pipes, toilets, 

showers in 2016 & 2017

21.05.18 19.06.18 21.05.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

What is the name of the system 

the council operates for both the 

adults and children's social care 

case management systems?

21.05.18 19.06.18 21.05.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

How many looked after children 

who are in the care of the local 

authority are EU (non-UK) citizens.

27.05.18 25.06.18 30.05.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Pavement Hazards 07.06.18 05.07.18 11.06.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

What was the total cost to your 

council in the 2016/17 academic 

year of transporting children 

registered as living in your council's 

area by taxi to schools outside 

your council area.

12.06.18 10.07.18 12.06.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

In the last three years how many 

children classed as SEND were 

placed in their first choice 

secondary school

14.06.18 12.07.18 14.06.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many of your libraries 

operate a "self-service" opening 

system were people are not 

allowed to access the library 

building unless they have 

registered in advance.

14.06.18 12.07.18 14.06.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

How many packages of 24 hour 

care did the Local Authority 

commission between 1st July 2017 

- 21st June 2018?

21.06.18 19.07.18 21.06.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Religious vs Civil Weddings. 22.06.18 20.07.18 25.06.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

How many deferred payment 

agreements do you currently have 

in place.  In 2017 how many 

people contacted you for 

information on how to pay for 

care.

26.06.18 24.07.18 26.06.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

What budget has your local 

authority set aside for the costs 

associated with Commissioning 

Violence Against Women and 

Girls?

22.06.18 20.07.18 02.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

FOI Request - Potholes 26.06.18 24.07.18 26.06.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Which software applications do 

you use for children's social care.

28.06.18 26.07.18 02.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Fees for older peoples placements 

(Nursing and Residential)

29.06.18 27.07.18 02.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Does your authority currently 

provide or commission a local 

Healthy Schools Programme.

03.07.18 30.07.18 03.07.18 Y Y N Y Organisation

WATFORD COMMUNITY 

HOUSING

Universal Credit - What were the 

total rent arrears from council 

housing from 2015/16 to 2017/18

27.06.18 25.07.18 04.07.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

Does the council undertake gully 

cleaning with direct labour or 

through a contractor?

29.06.18 27.07.18 16.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

The name and email address of 

your director of social services

04.07.18 01.08.18 04.07.18 Y Y N Y Individual



HERTFORDSHIRE 

COUNTY COUNCIL

How many maintained early 

education and childcare setting 

your LA runs and have registered 

on the Ofsted EYR since 2015

09.07.018 06.08.18 10.07.18 Y Y N Y Organisation

WATFORD COMMUNITY 

HOUSING

I would like to request the 

following information regarding 

the Parking lot at Orwell Court in 

Watford

09.07.18 06.08.18 10.07.18 Y Y N Y Individual

WATFORD COMMUNITY 

HOUSING/HCC

How many residential properties 

owned by the council are over four 

floors high.  How many people 

currently living in a council 

property four floors and above do 

you identify as having a disability

10.07.18 07.08.18 10.07.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

Foster Care Placements 17.07.18 14.07.18 17.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many Asylum Seeking 

children were put into in your care 

in 2018?

17.07.18 14.07.18 19.07.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

Freedom of Information Request - 

Pharmacy payment date for locally 

commissioned NHS or Private 

Services.

20.07.18 17.08.18 25.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

How many children have been 

identified by the council as 

witnessing or suffering from 

domestic abuse in each year over 

the past 5 years.

23.07.18 20.08.18 30.07.18 Y Y N Y Individual



HERTFORDSHIRE 

COUNTY COUNCIL

I am writing to request a list of the 

non-registered providers of 

supported living for individuals 

with learning Disabilities in your 

area.

23.07.18 20.08.18 25.07.108 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many applications for child 

work permits have you received so 

far in 2018?

24.07.18 21.08.18 25.07.15 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

The number of fines issued to 

motorists for driving in a bus lane 

since 2016.

24.07.18 21.08.18 25.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many potholes are you 

currently aware of in your area

24.07.18 21.08.18 25.07.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

I would like to request data on the 

number of teachers on long-term 

stress leave during the last year.

25.07.18 22.08.18 25.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

How many partially or fully local 

authority funded day centres were 

open at the end of each of the 

following years from 2010 to 2017.

25.07.18 22.08.18 25.07.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

What is the name and email 

address for the Occupational 

Health Officer.  My interest in this 

information is that I represent a 

long established company who 

provide Drug Education Services.

25.07.18 22.08.18 26.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Books and library information 26.07.18 23.08.18 30.07.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

Children missing Education and the 

number of home tutors provided 

by the local authority to children 

who are not currently enrolled at a 

school.

27.07.18 24.08.18 30.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Requesting copies of all 

correspondence relating to social 

care and student loan.

28.07.18 24.08.18 30.07.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

The total of pupil referral unit 

places funded in Watford Borough 

Council for the academic year 2016-

17

30.07.18 28.08.18 30.07.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

I am asking for annual data from 

2013 onwards about the number 

of minors referred to your 

authority under the National 

referral mechanism and how many 

of these children have been 

reported missing after entering 

your care

03.08.18 03.09.18 03.08.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

I would like you to provide stats on 

the average wait times for an Adult 

Social Work needs assessment 

over the last 3 years

04.08.18 03.09.18 06.08.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

The number of installations of 

speed bumps and associated traffic 

calming measures on roads in the 

local authority

06.08.18 04.09.18 06.08.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Does the local authority impose 

any restrictions on the sale, 

possession and use of fireworks.

06.08.18 04.09.18 13.08.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

Tips (colliery spoil Mounds) in 

proximity to Network Rail 

infrastructure 

10.08.18 10.09.18 13.08.18 y y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Rails Services- Examining the case 

for a substantial programme of rail 

line and station re-openings

11.08.18 10.09.18 13.08.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Information on the number of 

properties  - that are managed by 

the local authority and further 

information late payments, rent 

arrears and tenants being evicted. 

16.08.18 14.09.18 17.08.18 Y Y N Y Individual 

HERTFORDSHIRE 

COUNTY COUNCIL

Children in care- Children taken 

into care by local authority as a 

result of detention of a parent by 

the home office and who have 

gone missing in the last 5 years. 

19.08.18 17.09.18 20.08.18 Y Y N Y Individual 

HERTFORDSHIRE 

COUNTY COUNCIL

Library Loan Statistics 30.08.18 27.09.18 30.08.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Street lighting FOI 31.08.18 28.09.18 31.08.18 Y Y N Y Organisation

WATFORD COMMUNITY 

HOUSING

Council properties bought under 

the right to buy

31.08.18 28.09.18 04.09.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Pupil numbers & Funding in 

2015/2016 academic year at each 

school

03.09.18 01.10.18 07.09.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

What is the name of the individual 

who manages both your older and 

younger persons team.

04.09.18 02.10.18 05.09.18 Y Y N Y Organisation



HERTFORDSHIRE 

COUNTY COUNCIL

A list of every care provider who 

operates in your local authority 

who is either on the framework or 

provides services under the 

auspices of spot contracts.

04.09.18 02.10.18 05.09.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

How many daily living aids such as 

commodes, bed raisers, tables or 

hoists were issued to patients by 

the Adult Social Care.

11.09.18 09.10.18 11.09.18 Y Y N Y Media

HERTFORDSHIRE 

COUNTY COUNCIL

How many children up to 18 years 

in the 2017/18 financial year did 

you provide services to where the 

primary support needs was due to 

a child exhibiting (HSB)

11.09.18 09.10.18 13.09.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Requesting information regarding 

the budget for children and young 

people's services

19.09.18 19.10.18 19.09.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

The number of potholes reported 

to the council

20.09.18 18.10.18 20.09.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

FOI - Community Equipment 

Services

20.09.18 18.10.18 21.09.18 Y Y N Y Organisation

HERTFORDSHIRE 

COUNTY COUNCIL

Social Care top up fees 28.09.18 26.10.18 01.10.18 Y Y N Y Individual

HERTFORDSHIRE 

COUNTY COUNCIL

Please confirm which of the 

following Service's Public Health in 

your authority currently 

commissions Schoold entry vision 

& hearing screening.

28.09.18 26.10.18 01.10.18 Y Y N Y Individual



HERTFORDSHIRE 

CONSTABULARY

Pop up Brothels - How many 

properties has this local authority 

investigated in relation to 

complaints of alleged sex work in 

the past 3 years.

13.09.18 11.09.18 03.10.18 N Y N Y Individual

Total 75
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Request 
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Individual  
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0
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